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NEWCOMERS BY ORIGIN4

2023

58.9%
Industry
changers

12.4%
Other

10%
Tertiary

4.6%
Secondary school

2%
Returning NZers

11.1%
Migrants

1.1%
Job-seeker support

EMPLOYMENT BY REGION1

2023

18.7% of employees have been 
in the industry for less than 
a year.6

STATE OF THE SECTOR

GENDER2

2023

67% Men

33% Women

AGE3

2023

ETHNICITY5

2023

Māori

6.8

Pacific

2.2

Asian

20.5

Euro.

66.2

MELAA

3.1

Other

1.1

%

10.1%

30.3%

25.9%

17.6%

11.2%

4.9%

TOTAL NUMBER OF BUSINESSES7

2023

13,500

TOTAL NUMBER OF SOLE TRADERS8

2023

1,158

22.3%
Rest of  
North Island

42.9%
Auckland

6.8%
Rest of  
South Island

11.4%
Wellington

16.5%
Canterbury

15 to 24

24 to 34

35 to 44

45 to 54

55 to 64

65+
BUSINESS OWNERSHIP BY ETHNICITY9

2023

MELAA

Pacific

Māori

Asian

European

Not identified

1%

1%

4%

7%

47%

41%
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https://www.wip.org.nz/pathways-tenure?industry_group=Services&year=2023&graph_view=Percentage&x=industry_tenure&legend=industry_tenure&strategic_group=Construction+and+Infrastructure+Services
https://www.wip.org.nz/business-ownership?industry_group=Services&data_breakdown=Owned+Businesses&year=2023&graph_view=Absolute+values&graph_type=Snapshot
https://www.wip.org.nz/business-ownership?industry_group=Services&data_breakdown=Sole+Traders&year=2023&graph_view=Absolute+values&graph_type=Snapshot
https://www.wip.org.nz/business-ownership?industry_group=Services&data_breakdown=Owned+Businesses&year=2023&graph_view=Percentage&graph_type=Snapshot
https://www.wip.org.nz/demographics?industry_group=Services&legend_choice=region
https://www.wip.org.nz/demographics?industry_group=Services&legend_choice=gender
https://www.wip.org.nz/demographics?industry_group=Services&legend_choice=age
https://www.wip.org.nz/entrant-origins?industry_group=Services&year=2023&strategic_group=Construction+and+Infrastructure+Services
https://www.wip.org.nz/demographics?industry_group=Services&legend_choice=ethnicity

